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		 1. A write-off refers to any amount deducted from a medical bill. 

		 2. A write-off can be for hardship care, bad debt, small balances, or 
a contractual adjustment.

		 3. The contractual adjustment is the least frequent reason for 
write-offs. 

		 4. A contractual adjustment represents a discounted insurance 
rate, also referred to as the allowable. 

		 5. Effectively managing contractual adjustments begins by having 
familiarity with the contract rules of participating health plans. 

		 6. An electronic spreadsheet that allows staff to check the accuracy 
of a payment is recommended for more frequently-used 
insurance carriers and procedures. 

		 7. Even the best office managers cannot detect any patterns in how 
insurers cover services. 

		 8. A silent PPO refers to a practice in which insurers or third-party 
payers pay a physician’s lower contracted rates through a 
secondary network. 

		 9. Silent PPO terms are well known and clearly stated. 

		 10. The practice of using silent PPOs has not faced any legal 
challenges. 

		 11. Medical offices may want to keep a ready list of key contract 
information available to address billing issues. 

		 12. Staff should use a phone script or prewritten letter to address 
patients’ concerns that a provider has overcharged them.

		 13. A provider that frequently or routinely waives Medicare or 
private insurance co-pays, deductibles, or other charges may be 
considered to be acting in violation of federal guidelines. 

		 14. Professional courtesy fee discounts to staff or other health care 
professionals are generally legal. 

		 15. Medicare and private insurers do not require providers to make 
a “reasonable attempt” to collect payments.

		 16. One balance statement sent to a patient does not constitute a 
reasonable attempt to collect payment.

		 17. Balances of up to $100 are small enough to warrant write-offs.

		 18. Accurate billing and diagnostic coding for services and 
procedures remains one key to avoiding unnecessary write-offs.

		 19. Cultivating a relationship with the contact person assigned by a 
health plan is not recommended.

		 20. The ability to anticipate every patient’s payment arrangements 
is much of what makes a practice financially viable.

Directions: Determine whether each of the following statements is true (T) or 
false (F) based on information derived from the article.
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