
At Your Service
Help us respond more quickly to your needs. AAMA departments are listed 
below. Requests for information need only be directed to that department.

Accreditation

Medical assisting program accreditation■■

Medical assisting programs accredited by the Commission on Accreditation  ■■

	 of Allied Health Education Programs (CAAHEP)

Certification

CMA (AAMA) Certification/Recertification Examination■■

Replacement CMA (AAMA) certificates or pins■■

Continuing Education and CE Recertification

Recertification by Continuing Education■■

Status of CEU credit on AAMA approved programs attended■■

Purchase of AAMA self-study programs■■

Status of CE orders■■

Guidelines for authoring AAMA self-study courses■■

Approval of chapter or state society programs for AAMA CEU credit■■

Communications

Letters to the Editor■■

CMA (AAMA) profiles■■

Call for interviewees■■

Conferences

AAMA Annual Conference■■

Leadership training■■

Membership

Membership status, dues, benefits, and services■■

CMA Today■■  subscriptions
Address changes■■

Professional recognition products■■

State society annual meeting dates■■

Legal Counsel

Contact Executive Director and Staff Legal Counsel, Donald A. Balasa, JD, MBA, 
for all legal matters including the following:

Federal and state laws regarding medical assisting practice■■

Job-related legal questions■■

Incorporation, tax exemption, bylaws, and other legal questions for state  ■■

	 societies and local chapters

E-mail us

If you have questions about the 
AAMA and its services, be sure  
to visit the website at www.aama 
-ntl.org, or e-mail the appropriate 
department directly.

Accreditation
Accreditation@aama-ntl.org

Board Services
BoardServices@aama-ntl.org

Certification
Certification@aama-ntl.org

Communications and Marketing
Communications@aama-ntl.org

CMA Today
CMAToday@aama-ntl.org

Continuing Education  
and CE Recertification
ContinuingEducation@aama-ntl.org

Conferences
Conference@aama-ntl.org

Membership
Membership@aama-ntl.org
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