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What is a CMA (AAMA)?

A CMA (AAMA) is a medical assistant who has
been certified by the Certifying Board of the
American Association of Medical Assistants.
The CMA (AAMA) is both a national and
voluntary certification mark, and represents a
commitment to the profession and added value
in a competitive field.

Every CMA (AAMA) is trained to perform many
clinical and administrative responsibilities,
making them a valuable tool in any medical
facility. Most importantly, they interact with
patients during every level of an appointment.
The CMA (AAMA) helps facilitate dialogue
between patients and physicians to ensure

that both parties leave the appointment with
knowledge, comfort, and satisfaction.

To achieve CMA (AAMA) certification, a
medical assistant must pass the CMA (AAMA)
Certification/Recertification Examination, the
only national medical assisting exam for which
the National Board of Medical Examiners
(NBME) serves as test consultant. Candidates
for the CMA (AAMA) Exam must first graduate

“We proudly employ nine CMAs (AAMA)
in our office. The medical assistants can
effectively provide all the services our

practice requires, so hiring them makes

perfect sense...Their training and skills
make me confident that they can handle
that responsibility and any other duties

I assign them.”
—Christopher Wizner, MD (Powder Springs, Ga.)

from an accredited postsecondary medical
assisting program—another requirement that sets

the exam apart.

Education for CMAs (AAMA) does not end after
certification. Any medical assistant who wishes

to use the certification mark in connection with
employment must recertify every 60 months by
continuing education credits or retaking the CMA
(AAMA) Exam. This ensures that every CMA
(AAMA) is on the cutting edge of the profession,
and prepared for any challenges the health care

world can present.
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Why are more employers
requiring CMA (AAMA)
certification?

Litigation and malpractice suits are becoming
all too common in health care. Patients view
providers as being able to guarantee posi-
tive outcomes for health conditions; when
this does not happen, they often seek legal
retribution. Employing personnel who meet
standards of training and competency lessens
the chance of any successful litigation against
the quality of employees. In light of this, the
CMA (AAMA) is the ideal solution to any
potential plaintiff making claims about the
use of personnel.

In addition, certain state and federal laws,
particularly provisions of the Occupational
Safety and Health Administration (OSHA)
and the Clinical Laboratory Improvement
Amendments (CLIA), position mandatory
certification of employees as the next logical
step in hiring practices.

The CMA (AAMA) certification mark is
gaining increased importance in the view of
medical employers. Many physicians are re-
questing, or even insisting, that their medical
assistants be certified.




[Insert your name here]
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[Insert your bio. Include your education, certification(s), work experience, professional affiliations, and a description of your current job functions.]

[Insert the contact information for your current workplace.]
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