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Update on the medical
assisting profession

he health care delivery system

is dynamic and changing. Medical

assi stants, who work in ambulatory
health care settings and assist physiciansin
mesting thedinical and administrative demands
of the medical office, must adapt with these
changes. For this reason, the American
Association of Medical Assistants (AAMA)
publishes updatesto its Role Delineation
Sudy to provideacurrent analysis of the pro-
fession.

Last publishedin 1996, the update to the Role
Delineation Chart is based on asurvey con-
ducted by an outside research firm. In April
2002, the survey was sent to arandom sam-
pling of 15,268 current CMAS, including
AAMA members, nonmembers and former
members. A total of 4,004 responses were
received. This extraordinary response rate
(26%) allowed for a 99% confidence level,
with ardiability factor of plusor minus 1.7%.

Thesurvey included area-world component
of what medical assistants are actually per-
forming in the workplace and aforward-
looking component of what the respondents
thought medical assistants might be doing
during the next fiveyears. The survey results

indicated an increasing percentage of respon-
dents (as compared to past surveys) are
spending a greater portion of their time
performing clinical tasks. Respondentsalso
listed the tasksthey think medical assistants
will be delegated more frequently during the
next fiveyears. Thetop tasksincluded asssting
inclinical or patient care procedures, patient
education, management and supervisory tasks,
coding and billing, intravenous procedures,
and medical records.

Thechartillustratesthe areas of competence
required for an entry-level medical assistant.
Potential uses of the chart include the
following:

m Description of thefield of medical assisting
for other health care professionals

= |dentification of the entry-level areas of
competence for medical assistants

= Framework for the development of con-
tinuing education programs

= Framework for self-assessment by prac-
titioners

Occupational Analysis of the
Medical Assisting Profession
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