
 spotlight

B y  C a t h y  C a s s a t a

Every day that Polly Bickett, CMA 
(AAMA), shows up to work at 
Queen City Medical Group in 

Ohio, she makes it her mission to inform 
patients about the importance of colorec-
tal cancer screenings.

“In primary care, everything starts with 
us [medical assistants],” says Bickett. “The 
patients are more comfortable with us because 
they see us every few months or when they’re 
sick. We have the best opportunity to address 
preventive issues at every single visit.”

Her focus—as well as her workplace’s 
focus—on colorectal cancer screenings is 
part of the American Association of Medical 
Assistants® partnership with the National 
Colorectal Cancer Roundtable (NCCRT) and 
its campaign to increase colorectal cancer 
screening rates.

Three years before Bickett started work-
ing with Queen City Medical Group in 2012, 
Ohio launched its first patient-centered 
medical home (PCMH), a care delivery 
model in which patient treatment is coor-
dinated through a primary care provider. 
Using this model, Queen City Medical Group 
focuses on encouraging patients to be proac-
tive in their overall care and wellness and take 
preventive health measures, such as staying 
up to date on vaccinations, mammograms, 
and colorectal cancer screenings.

“Preventive care sometimes falls to 
the wayside because, when patients come 

in sick, we’re focused on what’s wrong 
with them [at that time],” says Bickett. 
“To be part of the PCMH, we have to meet 
NCQA [National Committee for Quality 
Assurance] standards, and we noticed that 
our lowest scores were for colorectal cancer 
screenings.”

This discovery motivated the practice 
to increase screenings among its patients.

“In the beginning, [this initiative] was 
difficult,” says Bickett. “A lot of us in the office 
are under 50, so it was hard to connect with 
the patients. We didn’t have the education 
on colonoscopies. We needed to educate 
ourselves so we could educate the patient.”

The practice arranged for a gastroenter-
ologist to speak to medical assistants about 
the preparation for a colonoscopy and what 
happens during the procedure. Additionally, 
a representative for Cologuard, a noninvasive 
colon cancer screening test, visited to talk 
about colorectal cancer screenings.

“When we were rooming patients and 
asking questions, we found out that the main 
barrier to [patients] getting colonoscopies 
is that they don’t want to go through the 
preparation of drinking so much liquid,” 
says Bickett. “That’s when we gave them 
the option of [using] Cologuard [first] and 
explained that if [the test] came back posi-
tive, then a colonoscopy would be necessary. 
Our scores went up dramatically just from 
them understanding this.”

Now, the group works with TriHealth 

Digestive Institute to ensure that patients are 

getting colonoscopies. TriHealth Digestive 

Institute informs Queen City Medical Group 

when a patient does not return a call for the 

procedure. “We then call the patient and say, 

‘We spoke with TriHealth Digestive, and you 

are due for your colonoscopy. How can we 

help put your mind at ease?’” says Bickett.

As long as Bickett has been with Queen 

City Medical Group, she continues to gain 

more responsibilities. Today, she is the office 

operations coordinator, which involves fill-

ing in for staff when they are out, as well as 

attending workshops and seminars to learn 

about enhancements and software and then 

training staff so they are up to par.

“I enjoy learning new things,” Bickett 

says. “TriHealth is always evolving and coming 

up with new initiatives and ways to improve, 

and we [at Queen City Medical Group] are 

often the first ambulatory office within 

TriHealth that gets to pilot everything.”

When it comes to preventive care, 

Bickett embraces every opportunity to 

learn more and share her knowledge with 

colleagues: “When medical assistants are 

educated about preventive wellness, such 

as colorectal cancer screenings, then we 

know the importance of these tests will be 

communicated to patients.” ✦

Medical assistant supports efforts to improve screening rates
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Make a difference

Both new and experienced members are welcome! 

To serve, you must be a current AAMA member (exceptions 
apply for the CB).  Appointees must maintain membership 
throughout their term of service.  Appointees will be selected 
from a pool of candidates when openings are available. Task 
force positions are recommended as preparation for the CB or 
CEB. Volunteers interact frequently by email.

Board of Trustees

 Editorial Advisory Committee 
 Suggest topics and interviewees, and review articles for CMA Today.

 Leadership Development Strategy Team 
 Develop resources for leaders on all levels, including working on 

Leader Spotlight, the AAMA Leaders Facebook Group, and the State 
Leaders session at conference.

 Membership Development Strategy Team 
 Develop ways to promote AAMA membership to recruit and retain 

AAMA members.

 Marketing Strategy Team 
 Develop ways to promote the AAMA to the public, including employers, 

health agencies, and medical assisting programs.

 Social Media Committee 
 Be an AAMA brand ambassador by actively participating in AAMA social 

media channels (e.g., Facebook, Instagram, Twitter, and LinkedIn).

Continuing Education

You must hold a CMA (AAMA)® credential.

 Continuing Education Board (CEB) 
 Oversee CE articles, conference sessions, and self-study products.  

(Two-year term.)

 LEAP (Leaders in Education and Practice) Task Force 
 Plan educator activities for conference and topics for e-workshops.

 Practice Managers Task Force 
 Plan manager activities for conference.

 Task Force for Conference Continuing Education Sessions  
Develop topics for conference educational sessions.

Certification
You must hold a CMA (AAMA)® credential.

 Certifying Board (CB) 
 Oversee the CMA (AAMA) Certification Exam. Task Force for Test 

Construction experience preferred. (Two-year term.)

 Task Force for Test Construction 
 Write and review exam items. (Three-year term.)

Help shape the future of your profession. 

Join the AAMA volunteer leadership team. 

PRINT the information below.

Name and credential(s):  ___________________________________________

Member ID:  OR Last four digits of Soc. Sec. no.:  ___________

Years in the profession:  _________

I am seeking a: ❑ new appointment.

 ❑ reappointment to a different position.

 ❑ reappointment to the same position currently held. 

 (Note: Résumé not required for same position reappointments.)

I am a medical assisting: ❑ practitioner       ❑ educator       ❑ other

Preferred mailing address:     

_______________________________________________________________

City/State/ZIP:  __________________________________________________

The above is my: ❑ home address ❑ work address

Day phone:  ____________________  Evening phone:  ___________________

Email (required):  __________________________________________________

Only applications that include required documentation will be considered.  
If you seek reappointment to a position, you must reapply. Appointees will  
be notified following the AAMA Annual Conference.

Required documentation

3 This form. Number in order of preference (1 being the 
highest) the position(s) you seek to fill.

3 Résumé. Attach a résumé along with a listing of 
chapter, state, and national activities.

3 Statement. Include a brief assessment of your reasons 
for requesting the position(s) and your qualifications.

Mail or fax to:  Kathy Langley
 AAMA
 20 N. Wacker Dr., Ste. 1575
 Chicago, IL 60606 

 Fax: 312/899-1259

Talk to a leader! If you would like to discuss a position with  
current leaders, email them directly by using the contact info  
found at www.aama-ntl.org/volunteers/leaders.

Deadline: August 1, 2020.  Appointments are made  
at the AAMA Annual Conference.

AAMA Volunteer Leadership

Leadership Application
For more information, email Board Services Director  

Kathy Langley at BoardServices@aama-ntl.org.

Crusader  
for colorectal  
cancer  
screenings


