
 public affairs

The following comments—regarding a bill (HB 
2351)1 introduced in 2020 in the Washington 
State House of Representatives—were submitted 
to the House Health Care & Wellness Committee 
on January 27, 2020. Information on the bill’s 
status is available on a dedicated webpage2 of the 
Washington State Legislature website. References 
have been added to the original letter.

These comments are being submit-
ted by the American Association of 
Medical Assistants® (AAMA) and 

the Washington State Society of Medical 
Assistants (WSSMA), an affiliated state soci-
ety of the AAMA, in support of Washington 
State House Bill [HB] 2351, an act establish-
ing continuing education requirements for 
the medical assistant-certified credential. …

A primary public policy objective of 
both the AAMA and the WSSMA is to pro-
tect patients from medical assisting services 

that do not meet the standard of care and 
therefore jeopardize their health, safety, and 
welfare. Although the training and exami-
nation requirements for medical assistants-
certified ([outlined in] WAC [Washington 
Administrative Code] 246-827-02003) provide 
evidence of the knowledge and skills of [medi-
cal assistants-certified], the lack of mandatory 
continuing education requirements dimin-
ishes the patient protection effectiveness of 
the [medical assistant-certified] statute and 
the attendant regulations of the Washington 
State Department of Health.

WAC 246-827-200(2)(a) requires an 
applicant for a medical assistant-certified 
credential to meet the following examina-
tional requirements:

(2) Pass a medical assistant certification
examination, approved by the secretary,
within five years of submitting an initial

application. A medical assistant certifica-
tion examination approved by the secretary 
means an examination that:

(a) Is offered by a medical assistant
program that is accredited by the
National Commission for Certifying
Agencies (NCCA)3

The NCCA Standards for the Accreditation 

of Certification Programs (i.e., Standards) 

contain the following requirements:

Standard 22: Maintaining Certification

The certification program must require 
periodic recertification.

Essential Elements:

…

C. Certification must be time limited with a
specified beginning and end date to the period 
of certification. The recertification period
selected must be supported by a rationale
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that reflects how the relevant knowledge and 
skills for the certificants and for the field may 
change over time.

D. Programs applying for accreditation
must require periodic recertification for
all certificants.4

Consequently, in addition to the 
patient protection benefits of HB 2351, 
the enactment of this legislation would 
bring the Washington [medical assistant-
certified] law into conformity with the 
NCCA Standards.

The following sentence from HB 2351 
is significant:

A medical assistant-certified who obtains a 
national credential by passing the examina-
tion required under RCW 18.360.040(1)(a) 
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meets the continuing education require-

ment established in this section by com-

pleting the continuing education necessary 

to maintain [their] national credential.1

By deeming the continuing education 

requirements of the NCCA-accredited 

medical assisting credentials as satisfying 

the [medical assistant-certified] continu-

ing education requirements, HB 2351 

promotes regulatory economy and mini-

mizes the cost to the Washington State 

Department of Health of implementing 

the continuing education requirements 

of this legislation.

The [AAMA] and the [WSSMA] reit-
erate their support of House Bill 2351 and 
urge its enactment. ✦

Questions about these comments may be directed to 
Donald A. Balasa, JD, MBA, at dbalasa@aama-ntl.org. 
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