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CE—Continuing Education Feature EdF—Educators Forum

PMgr—Practice Manager PA—Public Affairs

PM—President’s Message QC—AQuick Clinic

Volume 54 SL—Spotlight
Title index Issue Page

“AAMA achieves legislative victories in Maryland and Washington, The” (PA); Balasa DA 4 6
“AAMA Board of Trustees creates the Advisory Program” (PA); Balasa DA 6 6
“AAMA launches Order Entry Competence outreach to payers, The” (PA); Balasa DA 5 6
“Aim high” (PM); Houston DB 3 2
“’Appy medium: Mobile health solutions save time and improve care” (PMgr); Schumacher PM 2 26
“Assess to impress: Think critically about first impressions” (EdF); Justice B 2 28
“Back in business: Hire the best medical assistants for the practice” (PMgr); Schumacher PM 1 26
“Back to school: Medical assistant achieves her dream of working in education” (SL); Cassata C 5 30
“Bank on it: Budget skills you can count on” (PMgr); Schumacher PM 4 26
“Basics of not-for-profit and tax-exempt law” (PA); Balasa DA 3 6
“Bill of health: Take charge of patient-friendly debt collection” (CE); Harris M 2 12
“Bittersweet memories” (PM); Houston DB 5 2
“Care package: The Medicare Chronic Care Management program offers ongoing support” (CE); Harris M 6 12
“Cause for concern: Prevent alcohol misuse with open dialogues” (CE); Gonzalez SJ 5 12
“Comfort in crisis: Medical assistant prioritizes mental health during pandemic” (SL); Cassata C 3 30
“Eating disorders: Biopsychosocial conditions with a bite” (CE); Harris M 1 12
“Education enthusiast: Medical assistant retains, recruits, and supports medical assistants” (SL);

Cassata C 6 34
“Endless gratitude” (PM); Houston DB 2
“Federal policy and the pandemic: How the pandemic and changes in federal policy have expanded

medical assistants’ scope of practice” (PA); Balasa DA 2 6
“Give it a shot: The VFC program enables higher vaccination rates in children” (PMgr); Justice B 5 26
“Go the distance: Medical assistant uses decade to achieve her career goals” (SL); Cassata C 1 30
“Go the extra mile: Medical assistant connects isolated patients with their families” (SL); Cassata C 2 30
“Hard pill to swallow: Prescription overuse is a recipe for antibiotic resistance, A” (CE); Harris M 3 12
“Help wanted: Tie mentorship into employee training” (PMgr); Justice B 6 30
“Hot, not-so-lazy days of summer” (PM); Houston DB 4 2
“Into the unknown: Demystify fibromyalgia” (QC); Taylor KS 2 8
“Link up: Lock in retention rates with student-focused strategies” (EdF); Schumacher PM 6 32
“Morale support: Medical assisting educators boost pandemic morale” (EdF); Reda S 5 28
“New season for growth, A” (PM); Houston DB 2 2
“Not in vein: Treatments for varicose veins worth the legwork” (QC); McCormack J 5 8
“One and all: Make strategies for inclusivity count” (EdF); Justice B 1 28
“Pandemic pivot: How COVID-19 changed medical assisting program curricula” (EdF); Schumacher PM 3 28
“Perk alert: Improve employees’ access to FMLA benefits” (PMgr); Justice B 3 26
“Piling up: Unpack ideas about hoarding disorder” (QC); Taylor KS 1 8
“Pow! Medical assistants tackle daily tasks with focus and compassion” (MARWeek); Cassata C 5 22




“Reality check: Use simulation to improve real-world skills” (EdF); McCormack J 4 28
“Switching gears: Medical assistant turns from human resources to human care” (SL); Cassata C 4 30
“Talk the talk: Use narrative medicine to enhance patient outcomes” (QC); Harris M 3 8
“The grassroots of cannabidiol: Weed out the doubtful details on CBD” (QC); Taylor KS 6 8
“True to self: Support transgender and gender-diverse patients with compassionate care” (CE); Harris M 4 12
“Utterly gutted: Lactose intolerance is hard to stomach” (QC); Justice B 4 8
“What tasks as delegable to—and performable by—medical assistants: Part II” (PA); Balasa DA 1 6
Author index Issue Page
Balasa DA
“AAMA achieves legislative victories in Maryland and Washington, The” (PA) 4 6
“AAMA Board of Trustees creates the Advisory Program” (PA) 6 6
“AAMA launches Order Entry Competence outreach to payers, The” (PA) 5 6
“Basics of not-for-profit and tax-exempt law” (PA) 3 6
“Federal policy and the pandemic: How the pandemic and changes in federal policy have expanded
medical assistants’ scope of practice” (PA) 2 6
“What tasks as delegable to—and performable by—medical assistants: Part 1I” (PA) 1 6
Cassata C
“Back to school: Medical assistant achieves her dream of working in education” (SL) 5 30
“Comfort in crisis: Medical assistant prioritizes mental health during pandemic” (SL) 3 30
“Education enthusiast: Medical assistant retains, recruits, and supports medical assistants” (SL) 6 34
“Go the distance: Medical assistant uses decade to achieve her career goals” (SL) 1 30
“Go the extra mile: Medical assistant connects isolated patients with their families” (SL) 2 30
“Pow! Medical assistants tackle daily tasks with focus and compassion” (MARWeek) 5 22
“Switching gears: Medical assistant turns from human resources to human care” (SL) 4 30
Gonzalez SJ
“Cause for concern: Prevent alcohol misuse with open dialogues” (CE) 5 12
Harris M
“Bill of health: Take charge of patient-friendly debt collection” (CE) 2 12
“Care package: The Medicare Chronic Care Management program offers ongoing support” (CE) 6 12
“Eating disorders: Biopsychosocial conditions with a bite” (CE) 1 12
“Hard pill to swallow: Prescription overuse is a recipe for antibiotic resistance, A” (CE) 3 12
“Talk the talk: Use narrative medicine to enhance patient outcomes” (QC) 3 8
“True to self: Support transgender and gender-diverse patients with compassionate care” (CE) 4 12
Houston DB
“Aim high” (PM) 3 2
“Bittersweet memories” (PM) 5 2
“Endless gratitude” (PM) 1 2
“Hot, not-so-lazy days of summer” (PM) 4 2
“New season for growth, A” (PM) 2 2
Justice B
“Assess to impress: Think critically about first impressions” (EdF) 2 28

“Give it a shot: The VFC program enables higher vaccination rates in children” (PMgr) 5 26



“Help wanted: Tie mentorship into employee training” (PMgr)
“One and all: Make strategies for inclusivity count” (EdF)
“Perk alert: Improve employees’ access to FMLA benefits” (PMgr)
“Utterly gutted: Lactose intolerance is hard to stomach” (QC)
McCormack J
“Not in vein: Treatments for varicose veins worth the legwork” (QC)
“Reality check: Use simulation to improve real-world skills” (EdF)
Reda s
“Morale support: Medical assisting educators boost pandemic morale” (EdF)
Schumacher PM
“’ Appy medium: Mobile health solutions save time and improve care” (PMgr)
“Back in business: Hire the best medical assistants for the practice” (PMgr)
“Bank on it: Budget skills you can count on” (PMgr)
“Link up: Lock in retention rates with student-focused strategies” (EdF)
“Pandemic pivot: How COVID-19 changed medical assisting program curricula” (EdF)
Taylor KS
“Into the unknown: Demystify fibromyalgia” (QC)
“Piling up: Unpack ideas about hoarding disorder” (QC)
“The grassroots of cannabidiol: Weed out the doubtful details on CBD” (QC)
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