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lowing, based on information derived from the article.
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		 1. Providers setting up extended payment plans for 
patients violates federal and state credit laws. 

		 2. Health insurance plans with high deductibles 
require patients to pay a large amount out of 
pocket before the insurance carrier begins to 
pay for the care. 

		 3. Providers should offer patients various options 
for how they may pay for services received. 

		 4. The Fair Debt Collection Practices Act forbids 
debt collection companies from engaging 
in deceptive or harassing behaviors when 
attempting to persuade patients to pay 
outstanding medical debts. 

		 5. Collecting co-pays at the time that medical 
services are provided to patients is illegal. 

		 6. To reduce the risk of a patient’s credit card 
number being stolen, medical practices should 
keep only the first four digits of a credit card 
number on file. 

		 7. Explanations of benefits sent to patients by 
health insurance carriers sometimes confuse 
patients, and that lack of understanding 
makes it more difficult for providers to collect 
amounts owed to them by patients. 

		 8. Debt incurred to pay for health care is an 
uncommon cause of filing for bankruptcy 
because unpaid medical expenses are paid for 
under the Patient Protection and Affordable 
Care Act. 

		 9. Electronic funds transfers are a means of sending 
direct payments from a patient’s checking 
account to the provider’s account.  

		10. When dealing with patients, collections staff 
in a provider’s practice should prioritize being 
insistent and uncompromising rather than 
empathetic and willing to listen. 

		11. Scheduling staff can sometimes save patients 
money by scheduling procedures at in-network 
facilities rather than out-of-network facilities. 

		12. The cost of medical care in the United States 
has decreased in recent years because of greater 
efficiencies in the health care market. 

		13. Charging patients a surcharge if they are unable to 
pay the co-pay amount at the time of service is 
an acceptable practice that may reduce unpaid 
co-pays. 

		14. Clear and honest communication with patients 
about payment policies, beginning when the 
initial appointment is made, is an essential 
element of good collection practices. 
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